Promotional Material:
2026 DFW Medical Music Therapy Symposium Plenary Session

Date to be Offered: September 25, 2026
Synchronous Presentation

Name of Opportunity: 2026 DFW Medical Music Therapy Symposium Plenary Session

Number of CMTEs Offered: 3

Cost to Participant: $20 for professionals, $15 for students to cover hospital fees for
hosting event this year

Schedule:

9:00-9:50 AM -- The Co-Creation of Legacy: Perspectives from the Bedside and Beyond

9:50-10:00 AM -- Break

10:00-10:50 AM -- From the Clinic to the Capitol: Practical Advocacy Skills for Music
Therapists

10:50-11:00 AM -- Break

11:00-11:50 AM -- The Neverending Cadence: Three Decades of Clinical Music Therapy

Prerequisites: None

Presenters:
e Rachel Gan, MT-BC
e Dr. Janice Lindstrom, DLS, MT-BC
e Karen Norris, MS, MT-BC, LBSW

Presenter Qualifications:

e Rachelis a senior music therapist at Children’s Health (Children’s Medical Center
Dallas), and has been practicing for 6 years after completing her internship at
Children’s. Her current primary service lines include cardiology, oncology, and
hematology. She earned her bachelor's in music therapy from Southern Methodist
University and is currently working on a master’s degree in counseling from East
Texas Baptist University (B.H. Carroll Theological Seminary). Rachel chairs the
Music Therapy Continuing Education and Clinical Practice Committee at Children's
and is involved in other unit-based committees. Her passions include infant



neurodevelopment, family-centered care, grief support, continuing education, and
the various intersections of spirituality, counseling, and medical music therapy.
Janice Lindstrom, DLS, MT-BC, is Chair of the Department of Music Therapy at
Southern Methodist University and serves as Government Relations Representative
for the Southwestern Region of the American Music Therapy Association (SWAMTA).
She has been actively involved in state and national music therapy advocacy efforts
for more than fifteen years, including work with the Texas Music Therapy Task Force
to advance music therapy licensure. Her professional interests include healthcare
policy, legislative advocacy, music therapy education, and preparing future
clinicians to effectively communicate the value of music therapy to policymakers
and the communities they serve.

Karen earned her Bachelor of Science in Music Therapy and Music Education from
the State University of New York at Fredonia and her Master of Science in Music
from Radford University. She has been a board-certified music therapist since 1997
and a Licensed Baccalaureate Social Worker since 2000. Since joining Children’s
Health in 2005, Karen has implemented music therapy services across humerous
specialty areas, including psychiatry, oncology, intensive care, cardiology, trauma,
neurology, pain rehabilitation, and emergency medicine. She currently serves as the
National Roster Music Therapy Internship Director, mentoring future music
therapists and supporting professional development within the field. Karen's
professional interests include grief support, reflective practice, resilience,
mentorship, program development, and interdisciplinary collaboration. She is
passionate about honoring the unique stories of patients and families while
fostering connection, hope, and healing through music. Throughout her career, she
has remained committed to advancing music therapy practice and helping others
discover the transformative power of meaningful musical experiences.

Abstract:
In this plenary session, participants will explore a variety of topics related to medical music
therapy and beyond. Attendees can expect to explore their own experiences related to

legacy creation both professionally and personally, be equipped with tangible advocacy
skills at the legislative level and beyond, and glean insights into patient-centered care and
longevity in the field through three decades’ worth of clinical experience.

Learning Objectives:

Participants will explore different perspectives regarding the concept of legacy from
theoretical frameworks, current research, and case studies in the pediatric medical
setting (BCD 3A-6, 3A-7, 5A-4).



e Participants will identify how current governance, licensure, and legislative issues
influence music therapy practice and apply strategies for effective communication
with elected officials before, during, and after legislative meetings (BCD 5B-7).

e Participants will reflect on the value of comprehensive needs assessment across
multiple domains of health and examine the importance of honoring self-reported
experiences, personhood, and humanness when developing and implementing
treatment plans (BCD 2B-6, 2D-28).

Cancellation and Refund Policy: Refunds requested in writing to
musictherapy@childrens.com by September 13, 2026, will be returned. No refunds will be
granted for non-attendance.

Statement of Relationship: DFW Medical Music Therapy Symposium Plenary Session is
approved by the Certification Board for Music Therapists (CBMT) for 3 Continuing Music
Therapy Education credits. The Southwestern Region of the American Music Therapy
Association, P-055 maintains responsibility for program quality and adherence to CBMT

policies and criteria.



