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Business Basics 

 
 

Objectives: 
• Learning Objective #1: Participants will identify three important considerations when starting a business. 

(Knowledge 2A-1, 2; Task 8, 9; Knowledge 2D-3; Task 26, 27, 28, 30; Knowledge 3A-3, 4; Task 32; 
Knowledge 3B-1, 2, 3, 4, 5; Task 40, 41; Knowledge 4A-1; Knowledge 4B-3, 4; Task 47; Knowledge 5A-1, 
2, 3, 4, 5; Task 50, 51, 52, 53, 54, 55; Knowledge 5B-1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14; Task 56, 57, 58, 
60, 61, 62, 63, 64, 65, 66, 67, 68) 

• Learning Objective #2: Participants will identify two potential options when expanding their business. 
(Knowledge 2A-1, 2; Task 9, 10; Knowledge 2D-3; Task 26, 27, 28, 30; Knowledge 3A-3, 4; Task 32; 
Knowledge 3B-1, 2, 3, 4, 5; Task 40, 41; Knowledge 4A-1; Knowledge 4B-3, 4; Task 47) 

 

Prerequisites: 
None 
 

Qualifications & Credentials: 
Jennifer Gran Hicks, MMT, MT-BC, E-RYT (she/her/hers) is a board-certified music therapist, a licensed music 
educator, an experienced registered yoga teacher, and the founder of Joyful Noises LLC. Jennifer specializes in 
mentoring music therapy students and professionals through 1:1 supervision, the MT Mentor membership 
community, and continuing music therapy education (CMTE) courses. She also provides consultations, marketing 
support, and copyediting services for other small business owners and creative arts professionals. Jennifer’s vision is 
to create and support courageous communities that work towards social justice and encourage cultural humility, 
lifelong learning, gratitude, and living in the AND* to inspire joy and sustainable, wholistic wellness. Her mission is 
to use her foundation of music therapy, marketing, and mindfulness-based principles to: 

• Inspire and empower students, professionals, and clients to experience and create joy in their lives through 

living in the AND* and through prioritizing sustainable, wholistic wellness, 

• Create and support courageous communities built on cultural humility, where all are welcomed and 

encouraged to grow and where cultural intersectionalities are explored and honored as we work towards 

social justice together, and 

• Partner with music therapy and creative arts organizations and businesses as we seek to move our 
professions forward through guest lectures, presentations, supervision, and service. 

 

Jennifer is the Communications Coordinator for the National Coalition of Creative Arts Therapies Associations 
(NCCATA). She previously served as Co-Chair for the American Music Therapy Association (AMTA) Commission 

http://www.joyfulnoisesllc.com/
mailto:jhicks@joyfulnoisesllc.com


 2 

on the Education and Clinical Training of 21st Century Music Therapists and as a member of the World Federation 
of Music Therapy (WFMT) Clinical Practice Commission, also providing public relations and marketing support 
through her service roles for these and other local, state, regional, national, and international non-profit 
organizations. Jennifer is an approved provider for both the Certification Board for Music Therapists (CBMT) and 
the Yoga Alliance. She received the Music Therapy Association of Minnesota’s 2018 Service Award and is a 
frequent presenter for local, regional, and national organizations. 
 

* Living in the AND embraces complex and nuanced non-dualistic thinking and belief. 
 

Schedule & Format: 
Note that the following webinars will be completed asynchronously so participants may choose to explore them and 
to take breaks at whatever speed and in whatever timing works best for them. 
 
4 minutes: Introduction 
22 minutes:  My Business Journey 
3 minutes: Takeaways 
5 minutes: Reflection Time* 
10 minutes: Break 
 
3 minutes: Your Why 
4 minutes: Core Values 
7 minutes: Vision and Mission 
5 minutes: Sustainable Self-Care Practices and Habits 
10 minutes: Boundaries 
7 minutes: Reflective and Reflexive Practice Habits 
4 minutes: Cultural Considerations 
4 minutes: Other Considerations 
15 minutes: Reflection Time* 
10 minutes: Break 
 
21 minutes: Next Steps for Starting a Business 
6 minutes: More Business Wisdom 
11 minutes: Additional Considerations for Growth 
4 minutes: Reflection Questions 
15 minutes: Reflection Time* 
10 minutes: Break 
 
* Note that to earn 3 CMTEs for this course, you must spend a minimum of 5 minutes after the first webinar, 15 
minutes after the second webinar, and 15 minutes after the third webinar reflecting on the content using the 
reflections document provided or integrating the steps discussed in the webinar to start or build your own business. 
 
 

Trigger/Content Warning: 
Please note that I reference difficult, sensitive, and complex topics in this course, including (but not limited to) 
white supremacy, racism, patriarchy, capitalism, and ableism. If you are concerned about potential triggers, you are 
invited to contact Jen (jhicks@JoyfulNoisesLLC.com) for further details that may be helpful in determining if this 
course would be healthy for you at this moment in your life. 

 
Number of Credits:     Cost: 
3        $59 
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Cancellation and Refund Policy: 
• Participants may request a 100% refund within 30 days of purchase if they are not fully satisfied with the 

course content and quality.  

• Proof of course and evaluation completion must be provided in order to request and receive a refund. 

• No refunds are available after the Continuing Music Therapy Education (CMTE) credits or professional 
development certificates have been granted or after 30 days of purchase. 

• Refunds that are granted will be processed within 30 days of the request. 

• Please email Jennifer Hicks at jhicks@JoyfulNoisesLLC.com for more information. 

 
Statement of Relationship to CBMT: 
Business Basics is approved by the Certification Board for Music Therapists (CBMT) for 3 credits. Joyful Noises 
LLC (Provider Number P-228) maintains responsibility for program quality and adherence to CBMT policies and 
criteria. 
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